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Business Studies
(raarfis areage)

Time - 3 hours 15 minutes Full Marks — 100

Tg— 3 ©e 15 e quiiee — 100

Section- I (@vs—1)

Time - | hours 10 minutes Full Marks - 50

In section — I, There are 50 objectives type questions, to be answered on OMR
Sheet. Question No. 1 to 50 carry 1 mark each.

GUE — 1 § G4 50 TEGTC Wl & SR 3l TH. AR die W o | U
T 1 ¥ 50 T TS UET 1 IS BB

For questions no. 1 to 50 there are four options in every question. Out of these
only one option is correct. You have to choose the correct answer from these
options and mark in the answersheet.

U GE—1 Q@ 50 db @ Yl @ IR ey i W € 59 9 &
T8 2| AP 37 e el o geaex Stk 9A A fafted @ 2

50x1=50

Q.1 The essence of management is -

[a] Planning [b] Organisation

[c] Staffing [d] Co-ordination

TS B AR © —

2] fEeE [b] e

[c]  <eIfthr [dl HH=<3g
Q.2 Maximum incentive giving function of management to employees is

[a] Staffing ib] Motivation

[<] Organisation [d] Controlling

weer HETRIT @Y waifds IRom 39 9T B 8-

[a] i [b]  arfdmRom

[(]  =Tea [l o
Q3 When scientific management was introduced ?

[a] 1913 [b] 1832

[c] 1903 [d] 1920

%



Q4

Q.5

Q.6

Q.7

Q.8

ASNfSp UeE H9 WA g3ll?

fa] 1913 [b]
[c] 1903 [d]
Principles of Management are -

[a] Universal [b]
[c] Dynamic [d]
e @1 g § —

[a] S [b]
[c]  wrfoela [d]
New Economic Policy was declared in -
[a] 1990 {b]
[c] 1992 [d]
7% ofefes Hfy @y v wam —

[a] 1990 H [b]
[e] 1902 # [d]

1832
1920

Flexible
All the above

GlIEHIE]
SURYRT HHT

1991
1993

1901 ¥

1903

Economic environment of business is influenced by -

[a] Economic Policy [b] Economic System
[¢] Economic Development [d]  All the above
aa &1 ARiE gramEver wfe g 8-

[a] s Aifa [b]  anfeie womell
[c] onfefer fawre 4 STws &

A good Plan is -

[a] Rigid [b]  Expensive

[¢] Flexible [d]  Time Consuming
T e Ao Bl §—

(] 3% bl e

[c] wraygef [d  |5g oaret
Planning is for -

[a] Present [b] Future

[¢] Past [dl Al

TSI B 28—

[a] =M b]  wirsy



Q9

Q.10

Q.11

Q.12

Q.13

Q.14

Informal

Divisional

aFrR®
fria

Secret work

Easy work

Mg @
TR DR

Divisional organization

All the above

fawria Hwe
JURET G4

Officer

None of these

ABRT BT

[l [d]
The step of organization process are -

faj 2 [b]
[c] 6 [d]
e ufhal & HEA © -

[a] 2 [b]
[c] 6 ld]
Organisation is automatically formed -
[al Functional [b]
[c]} Formal [d]
e @ Fffa gar 5

2] fras [b]
[c] oigaRe [d]
Authority cannot be delegated of -

[a] Routine work [b]
fe] Ordinary work [d]
SRR T ERIANT & fpar ST e 8-
] efw e [b]
[ EMRY B [d]
Main forms of organization structure are -
[a] Functional organization [b]
[c]  Line organization [d}
HEeT B ged Ul § -

] fracae WTed [b]
[c] Y@ |ed [dl
Responsibility is of

[a] Subordinate [bl
(c] Bothaand b [d]
JeREIRI Bl 8-

[a]  3refFReT & [b]
SR L [d]

In a large size enterprise delegation is -

a]  Compulsory [b]

3 | BIg Tl

&

Voluntary



[c] Necessary [dl None of these

93 SR T SUHA F AR BT 8-

[a]  Sfyard bl few

[e] SMETED A 3o S P T
Q.15 Advantages of external sources of recruitment of employees are

[al Qualified employee [b] Competitive spirit

[c] Bothaand b [d]  None of these

FaRE; @ Wl @ 4gd W & A E -

]  AE A ] wfRyEr? W

[ ©aiR & < [d) 3w 9§ B
Q.16 Recruitment is the life of organization -

[a] Continuous fb] Occasionally

[€] Once [d] Twice

i dreT B e e

] fR=R b] -

[c] U®HaR [d] |14~
Q.17 Employees training is -

[a] Unnecessary Ib] Necessary

[c] Compulsory [d] Luxury

Fefal &1 e § —

[a]  IFEHESD [b]  3ma¥ID

[ afEd [d]  faenfr
Q.18 Elements of Directing are -

[a] Supervision [b] Communication

il Leadership [d} All the above

fre @ T § —

[a]  wRigeTor [b] W

€] g [ SR @
Q.19 Importance of supervision is in -

[a] Optimum Utilisation of [b]  Maintaining Discipline

resources
[c] Power allocation of work [d]  All the above

qdeToT BT 7859 B — @(@



Q.20

Q.21

Q.22

Q.23

Q.24

[2] HEEAl ® fERH
Erpui
[c] @ &1 IR dear A

Monetary incentives are -
[a] Pay and allowances

[¢] Retirement benefit

HAifg®m IRomd 8-
[a] 999 TF W
[c] HafgRy o™

Qualities of a good leader is
[a] Physical capacity

[c] Decisiveness

TP S AT & 0T T —
[a] NIR® e
[c] faoia wfea
Effective Controlling is -
[a] Static

[c] Dynamic

ware frgor 8-

] fer

[c] TETHSD
Control is an activity

[a] Costly

[c] Uneconomic
fraor T fobar 5
[a] =&

[c] il

Control is a managerial function -

[a] Compulsory

[c] Optimum

frdzor vo yeue Hrl 8-
[a]  orfrart

[b]

[d]

[b]

[b]

[d]

[b]
[d]

[b]
[d]

[b]
[d]

[b]
[d]

(b]
[d]

(b]
[d]

[b]
[d]

[b]

IFATEA TR & H

IURIGT T4

Bonus
All of above

99
ST T

Intelligence
All the above

SRTTT T

Pre-determind
All the above

od feifa
SRIFT aHt

Cheap

None of these

ESES |
99 b DI A

Necessary

None of these

&y



Q.25

Q.26

Q.27

Q.28

Q.29

Q.30

] fo® [d]
How many level of managements

[a] 3 [b]
[e] 3 [d]
yee © fa wR 8-

fa] 3 [b]
L - [d]
Father of Scientific management was

[a] Taylor [b]
[c] Herry Fayal [d]
ISP Waer & ST o —

[(] TR [b]
[} T80 B (d]
Features of Scientific Management are
[a] Work Planning [b]
fc] Co-operation [d]
Feie weig @ faRwend 8-

(] @ TS [b]
[c] wEET [d]
If all managerial Activities, Planning is the -
[a] Beginning [b]
[c] Beginning and End [d]
o wdt wEga B BT 8-

2] OR¥ [b]
[c] 9R9 3R 3T [d]
Advantages of Divisional organization are -
[a]  Quick Decision Making [b]
[c] Flexibility [d]
faurir H7ed & @™ 8 -

la]  frer ol [b]
[c] < [d]

Management itself expands -
[a] Through delegation [b]

T | BIg T

Urbick
Kemball

Sfde
frmTa

Economy
All the above

i
QURIGT AT

End

None of these

3=

= A BIg T

Easy expansion
All the above

R ° |3erdn
IR I

Through Centralisation



Q.31

Q.32

Q.33

Q.34

Q.35

[€] Through decentralization
ey v fawR g 8-
[a]  RTYOT &RT

] fa@=oRT g’

(d]

[b]
[d]

Financial Manager takes decision as to -

(a] Finance

fc] Dividend

i weuw Fofa o -
@ foxi
[c] &

Type of Capital Market is -
[a] Primary market
[c] Bothaand b

#f qOIR & WBR § -
[a] wifA® TR

[c] a AR b AT

Head office of SEBI is in

[a]  Delhi

[c] Kolcutta

I BT & FEE § -
[a] feh ¥

[c] @I

Money Market deals in -

[al Short term fund
[€] Medium term fund

FaT AR AGER PRl o—
[l  IrEHEA DI

[ AderRE BiY
Elements of marketing mix are
{a] Pricing

[e] Advertisement

fqure s & a9 B

(]
(d]

[b]
[d]

[b]
[d]

[b]
[d]

[b]
[d]

[b]
[d]

[b]
[d]

[b]
[d]

[b]
[d]

Through All

e BT gRI
wft & gRl

Investment

All of the above

fafrirT
SEEECAASL

Secondary Market

None of these

TWoT TR
ST § BIg T8l

Mumbai

Chennai

T
=7

Long term fund

None of these

ATBHTANT B
3 & P TEI

Channels of distribution
All the above



Q.36

Q.37

Q.38

Q.39

Q.40

faa=or A/t
SRIGT ar

Production Promotion
All the above

TG HEgA
etlﬁ’crﬁwﬁ

Transportation

None of these

yRagd
348 | DS T8I

Clarification
All the above

T THRIT
TRIET

Refrigerator
Shoes

feeER
Sg

Investment

None of these

fa] e feriRor [b]
[c] fasmu= [d]
Functions of Packaging are

[a] Product identification [b]
[c] Protection [d]
it & o € —

[a] SR YgAH [b]
[c] Rl [d]
Elements of Physical distribution are -

[a] Inventory Control [b]
[c] Bothaand b [d]
Ay fae=or & T 8-

[a]  wp fREFEw {b]
(] a3Rb M [d]
Features of Advertising are -

[a] Public Presentation [b]
Te] Buy incentive [d]
fasmos & fadiwary 8-

[a] OIS UROIDNOT [b]
[c] w3 WO [d]
Which one is not the consumer product amongest following -
[a] Raw Materials [b]
[c] Old Statues [d]
fre # § @19 SwE & 8-

[a] =T HIA [b]
(] R REE [d]
Advertisement is deemed as -

[a] Wastage [b]
[c] Luxury [d]
fasmos AT S 8-

[a] O™ o]

[c] fenfymar [d]




Q.42

Q.43

Q.44

Q.45

Q.46

Marketing includes -

[a] Purchase [b] Sales

[€] Ware housing [d] All of the above
fauer % wfnfem gar 28—

[a] B [b] fazma

[ “erRw M S wf
Consumer Protection Act in India passed in -

fa] 1886 [b] 1986

[c] 1996 [d]  None ofthese
IRT ¥ SuHIERT wReTT SR aiRd fear T —

[a] 1886 [b] 1986

[c] 1996 d] =98 J g o
Consumer dispute settlement Agencies are -

[a] District Form [b] State Commission
[c]  National Commission [d]  All the above
I fare famer g 8-

[a] frem w9 [b] =TS SmENT

[c] <r=fa ST [d  SwRiga a4
Which of the following sentence is not a characteristics of entrepreneurship
[a] Risk {b] Innovation

[c] Creative activity [d] Managerical Training
fr § § Pr—wr safiar 3 e w8 5

[a]l RgH o [b] AR

[c] goETTas fopan [d]  mde ufdeon
Entreprencurial development Programme in India is -

[a] Necessary [b]  Unnecessary

[¢] Wastage of time [d] Wastage of money
AR ¥ S I &7 FRH § -

[a]  3maYIS [b]  FTEAED

[[] g & gaia) [d] &7 & Faiay

Factor affecting capital structure
[a] Nature of business [b] Size of business

[c] Income id} All of the above



Q.47

Q.48

Q.49

Q.50

goft wmeT P Wi PR 8-

[a] =gqwEET @ wEHfd [b] SEEE BT HABR

[c] 3mF [d]  SURiaT T4

Capital structure includes

[a] Share capital [b] Deposites from Public

fe] Preference share [d]  Debenture

gl Heae ¥ wftafera 8-

[a]  afer ol [b]  SrFraT | ST

[ yaffrer sfw [d] T TN

The first stock exchange in India was established in

[2] 1857 [b] 1877

{c] 1887 [d] 1987

TRd ¥ g8 el G fqufdr 3 e gl o

[a] 1857 [b] 1877

[c] 1887 [d] 1987

Objectives of establishment of SEBI

[a] To regulate the share market [b] To protect the interest of investors

[c] Bothaand b [d] None of the two.

Jd I RITIAT BT I 8-

bl IRAeRA s b el @ & @ fog
ferg

[c] a3iRbaml [d <Fi 4§ @18 el

Commercial Bill is written -

[a] By purchaser [b] By seller

[c] By Bank f[d] By Government

e fda ferar smam 28—

[a] ST BT bl fmar gw

[l S& g™ [d WRPR &R

ty



SECTION-II
Hrs—2
Non-Objective Type Question
R—agf< ye
Time-2 Hours 5 Minutes 15x2=30
|79 — @l €< 5 fiFe
Question No. 1 to 22 are short answer type questions. Answer any 15 questions, Each

question carries 2 marks.
U3 -1 W 22 TP Y SN UH T IS U 2 b D | Bl
15 ¥l & TR SR G A 2 |
Short Answer Type Question
TSN U
Q.1 State any two functions of Managements.
TE B & U B 9is] |
Q.2 Why are the Principles of management called universally applicable?
IE gOf P ol @ b ey @ figra wd uged B 87
Q.3 What is Liberalisation?
IERIERVT 7 27°
Q4 Define Planning?
o @ aRuife Hifig?
Q.5 How does organization helpful in co-ordination?
e {5 UeR ¥99g § Head 87
Q.6 Why the interview important in recruitment process?
T ufshar § WRThR & Ag<d F41 gl 87
Q.7 What is leadership?
g T 87
Q.8 What do you mean by motive?
IRUIT S SN AT A 87
Q.9 Why it is said that Planning is looking back?
T i per i § 6 Ao de 3w 27
Q.10  What is working capital?

wriee ol @ gl 27



Q.11

Q.12

Q.13

Q.14

Q.15

Q.16

Q.17

Q.18

Q.19

Q.20

Q21

Q.22

Q.23

What is Rapo rate?
Yot <% @ 27

Give any two difference between marketing and selling?
faqor vd faspa F B 2 SRR 9@’

Why should a consumer took for ISI mark on electrical goods?
T STHT @) e B TR IR IMELH IS, A I < AMfRy?
State difference between entrepreneur and manager.

STl q FEud H SRR 9arsy?

What is the meaning of current Assets?

A TRkt | a7 e 87

State any two objects of management?

yEy @ B <7 S qad?

State any two Principles of Planning.

fier & <) fagra @ T 9arg?

State any two difference between authority and responsibility?
RPN T SR § B & I<R qasy?

What is meant by management control?

TEEA FrRime  eTa Fr wHe 87

What do you mean by insider trading?

e SR A T FHIA &7

Is advertising unnecessary and wasteful?

T s srTaTIS e ey 87

Name at least two consumer rights.

T N HH < ST ARFERI BT A7
Question No. 23 to 26 Long answer type questions and each

question carries 5 marks.

7o HEIT—23 ¥ 26 OF SO U & | YD U 5 3F B © |
LONG ANSWER TYPE QUESTION

Y T ¥

4x5=20
Define management? What is the difference between administration and management?

W Y IR ©e | T Ud yEy ¥ @ SRR &7



Or

Define the Planning. Is Planning a mental Process? Clear it.
friver & gl 37 @ Friom ¢ AFfe Sikar 87 W BR?
Q.24  What is organization? Distinguish between formal and informal organization.
e T §7 ayaRe 'rew o SRS wWed # iR W BN |
Or

What do you mean by recruitment? What are the advantages of internal sources ot

recruitment?

=T oy g g £ |t @ omaRe W | Fa—an 9 g 87
Q.25 What is the difference between fixed Capital and working capital? Clarify.
o) o e eride ol § @r R 87 W 3|
Or

Define advertising. What are its characteristics? Discuss.
Rremos &Y ufemsr ARTY? ge g fARivad Fan 87 awes |
Q26  What is meant by consumer Protection? How many law has made by India government

to secure the interest of consumers? Discuss.

SUHTEaT R B qT atef &7 Swied @ fRal @ e P oy wRa
WHR T PA—FF A BT 7Y & | AT TN |
Or

What is entrepreneurship? Why does entrepreneurship consider as a creative function?

Sufia Far 279l B U@ WArad fhar adi /e T 8?



TS U & SN
Answer of Objective Type Question

M d ([11 b [21] d [31] d [41] d
2] b [12] d [22] ¢ [32] ¢ [42] b
3] a [13] b [23] a [331 b [43] d
4] d [14] a [24] a [34 a [44] d
5] b [I15] ¢ [25] a [35] d [45] d
6] d [16] a [26] a [36] d [46] d
71 ¢ 171 b [271 d [371 ¢ [47] a
8 b [18] d [28] ¢ [38 d [48] ¢
P b [199 d [29 d [39 a [49]

0] b [20] d [30] a [40] b [50] b

Answer
of

Short Answer Type Question

Q.1  State any two functions of Managements.
Tee B & YT PRI 9a1sy |

TR- FEy B & WE B EioRad 8-

[il fI [Planning ]

[ii] HIWGT [Organisation]

-
—_

Q.2 Why are the Principles of management called universally applicable?

g 94 wer o © by @ g wd Ty B 87
TTR— yey & fagra wduga Bd § wife a8 Rigea 1le dwed A e

3



Q4

Tey B TS WR W yan Y S €
What is Liberalisation?
FERIHROT T 87

SR § Y g e SeNT Wi widdel af gEed
FRAT P AEES UGt B WA a1 o 6@ | SINeR ® N
o7 3 T e arTRY wfiE e & N 5 o & R < @
FEEr 9 ST woF w0 9@ el 8 we 9 9% e a1 7 e
FHTE Y ISl BT HHEA T AT TS |

Define Planning?

frritorT @1 afrfia Aiforg?

o fuiRa @edl & ma oW @ fog Ol wEw @ Wy # fag
AT SR A W dAs B o 2
fred gT s o @ @1 qd feiRe S € e 21
How does organization helpful in co-ordination?
e fhd R Ty # AEd 87

e dre § Wit o & §= drere 99T S § U e
Hrat B IFA ET B SR M- WRI W 3 YPR §iel W g
5 v Fota Reer & wrer fog o 99 |

Why the interview important in recruitment process?

T URHAT A FRIePR BT wewd a4l grar 87
= Wfar § WRehR @1 Wewd 39 fag g @ fb —
Arenepe wreff & aeR @7 W faEr wRar g |
S BRI BT yAT AT o Goar & fF 9% 99 W 4 w1 o W@
2 |

What is leadership?
T 9T 87

SRoTT 1 ATy @fed § @ g el ¥ B O SH BM B
3 R IRa Bt & | T5 TE MRS YT B P B

What do you mean by motive?

RO A Y AT AT B



FX—

Q.9

[ii]

Q.13

g A AR AR qENT @Y 39 I | W o 9 & arfd 9
adl B W YAOT Fe | VT 98 @fod BT 2, S GERI B GHIfAG DA B
AT TG & |

Why it is said that Planning is looking back?
Yar T @er o & 5 frem § dEr 87

forg 918 9IRh B

What is working capital?

Hrfefier qon w gl 87

78 i o awE & 9w FE s RA-wfafim @ et o
W ¥ BRI o e ¥ ) FRe Yot g # g9 @ BT 9@
TR vy # gRafkia gt e 2

What is Rapo rate?

Yar g% R 27

TRE Rod ¥ R R R FoI H TSR aingfedl @ g1 Y B
2, S YO TR HET O 2

Give any two difference between marketing and selling?

fauor wd fama # I < IR SAg?

fquorT o fasra § =R —

RUeH F SN UEHl B AEHART BT A M, S B ATHY
IUET PR, 98 UEH aF YA T4 Hgfe weM Hed A §| weEid
fapa ¥ 3 axgat AR Jarell B UES P 9T | E |

o @1 Seeg ATEEH! B Gfte TEM TP M AN B | 8| SiEid
famra &1 SeTa awgell 3R Qarsil & rfread fdma & B )

Why should a consumer took for 1SI mark on electrical goods?

UH SUHIET PI fAtell B awgall W AE.YEATE. WP bl S Aeq?
U ST Bl fasTell Y awgell IR IME.YH.AE, HIe gHiey q ey
Tl 3O aegal A oA W@ fE R B B Bl wREr S a |

State difference between entrepreneur and manager.

Jerlt T WEHP H IR darsye @}Q
Sl TAT JET H 3R — X



] e Sertt WY o AfeE B & o i 4ol a8, safd weus R

Lii]

[ii]

Q.19

Q.20

TF FHATG & o 6 Ao B T § |

T S Puel awaT & SR— @R § o §oll A anfy wefe
Y§F 9E 9N B B Al & O — Fuag a1 wrien) Fela e
Y QT BT FHIT T 2 |

What is the meaning of current Assets?

are] it | @ e 87

1wt ¥ B 8, o e & e fa-wed # w ol @
aeR & VTS A AP god F yRafda & Sirh 2

State any two objects of management?

y§g & B3 ) S aa?

y§y @ o vaw efafea @ -

FH A BT AN W 3fme A SR BT |
el BT G SUART BRAT |

State any two Principles of Planning.

frEM @ 2 Rigra @ ™ e
e @ <1 g Feafafa 8-
IO @ ArTeE & R |
wRiGeAdr & g |

State any two difference between authority and responsibility?

PR T SN H PIg aI FaX qaATgY?

AR 3R SREfcd ¥ Q) s fefafed 8-

SRR Fed ¥ sueiRe ug @ BRY ST B) § 9Efh SR
AR vd IRy & Gae B BIRYT I B ¢ |

FRFR BT HaE SW QR B AR ST 8 Wefd STRERIT BT YA
R | SW P AR T B |

What is meant by management control?

yegesT = | Y 9T F9sd 87

e R | FART AR w6 & PR e B Q@ B B R
JTATE SHaTel ufhar | 2|

What do you mean by insider trading? @/@



Q.22

i
[ii]

—
e

e ¢f T | @t e 87
a8 HIY ST el B WG BRAaTel MR Il & IR W R
W 8, S 3M=IRe Rf$T Ped € |

[s advertising unnecessary and wasteful?

w1 faeue sFTaeasd ae U 87

fasm= smTaTge den serdy WEl & wifd Rsmam | v o & smw
AT Ul g9 @ | fASes & aram 9 Swiaisi & e wae wenfya fear
St & | s § awgeil o Javel o & T8 afed wren gen fER @1
Ao it arfie g 2|

Name at least two consumer rights.

T W BH QT SYAIGT AR B FATSY?
ST @ < AffeR fFeafaiea 38—
HRET BT AABR

T AT TH< B BT DR



Q.23

ANSWER
OF
LONG ANSWER TYPE QUESTION
" IR 9 B R

Define management? What is the difference between administration and

management?
y§e B IRERT | g v wey § @ aw 27

yea Wen @ gd fwiRa @t g st @ w9 R wed
@ R-ArdE WAl B e S @ TERe T @ wmie
méléﬁﬁmﬁzﬁm—mﬁm%ﬁmﬁmw
FrTST &, e qer W we, P qen RrgEeT e
T 9T uey § fAefeiiag smaw 2

LRk

weres HAifct fAuiRa ewar
2

TR Yael &1 Yo A1 &)
PRI 2 1 B 5
FrIAdl ¥ BT & |

W o<, Sees 9 faaror
4 gy enfig wvar 3

U WRBRNT &7 § fha
ST B |

e 99 Wl @1 Ryl
Bl € R gy @) e
BT BT |

Or

Definition the Planning. Is Planning a mental Process? Clear it.

ugyg

. U9y il B Briey dar 8

. Ve v emg F uof fkar &
"1 A1 SR « s 1 ) = 1 o s 13 )

eI ¥ g &)

. U9 YR gRT RgifRa oeal

D W & R gwew @
TINT Bl & |

& § forar arar 2

WY gemes g RgiRg

Al H EPR BT Tar ¥



Q.24

o o TRt € g PR Te Aiie afbar 8?7 ¥ a?
fydror o7 el WS @& aR § SgaH e 81 e | 3N 9
Rre @l ERT R Wi 3, e e o 21 S f sfde 3 @,
“Prife e w0 ¥ Tl @ geaRed 31 X w, I @ e W
SE G A B qUT BIE BT ST B ger H qeAl B R W B
&1 TR ®Y ¥ B AERE o 2 1
Prife wrafe 9 9 U@ dfae @ AERe uisar 8 w@bife
Zorr T gl @ waifa o e vd e § | \dE a1 o
e BT £ iR a8 P geelfa 9w vd e w el e § R
= B Al 78 oY woar| FrioM & 39 e B 8 ol A A
frfefaa wet § WHRT 8-
JrazgEar Bl B 1

What is organisation? Distinguish between formal and informal organisation.
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What do you mean by recruitment? What the advantages of internal sources of

recruitment?
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Define advertising. What are its characteristics? Discuss.
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What is meant by consumer Protection? How many law has made by India

government to secure the interest of consumers? Discuss.
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What is entrepreneurship? Why does entreprencurship consider as a creative

function?
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