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Tus—1 (Section-1) ||

e —I8l W 9gd IR RGOS U SR Afed & T 7§ | w¥ier ¥ 3l a'E b 28 U Iy g
3R 3Tud! Y 28 YAl & IR OMR SHEET WR <7 Sifard R | U e 1 i &l BT |
(Numbers of Objective question with answer are given below. 28 questions of this type
will be given in examination you have to answer all 28 questions in OMR SHEET. Each
question carries 1 mark.)

g~ w2 (Objective Type Question)

1. URM® Iefaar & —
(A) oY & A (B) &I &1 yanT
(C) &Y &I yarg =Te! (D) 3¢ & ®Ig &
Opening stock is :-
(A)  Source of fund (B) Application of fund
(C) No flow of fund (D) None of these
2. STl B TRT & —
(A) | @ ufa (B) WRaR & ufa

(C) wafaxwr & ufa (D) SR T




Responsibility of entrepreneur”s are :-
(A)  Towards society (B) Towards government
(C) Towards environment (D) All of these

. =1 & @I 9T TR BT UBRN 7 ?

(A) VA 3rawR (B) aifem araeR
(C) uufaRor % faem s (D) s & Big &

Which of following is a kind of Opportunities?
(A)  First opportunities

(B) Last opportunities

(C)  Existing opportunities in the environment
(D) None of these

. RIASHT TR BT Sl 7 -
(A) Yddd! B gRT (B) userdT & gRI
(C) Sl & gRT (D) ¥ & P ol
Project is prepared :-
(A) By promoters B) By Managers
(C) By entrepreneur (D) By all of these

. gRATSHT uferdes ORI 2 —

(A)  aeal &1 (B) a3l @1
(C) faweryor &1 (D) 3 =+

Project report is a summary of :-

(A) Facts (B) informations
(C) Analysis (D) All of these
. oo o R Rafa & —

(A) M U+ 3MY BT SNfad =T &S urar
(B) SEM &7 oo W W BT B ©

(C) T=M SHM d8 P DI ABT AFCT ©

(D) Sugw & B |

At decline stage of growth :-

(A)  The enterprise finds it difficult to survive.

(B) The enterprise starts incurring losses at an increasing rate.
(C) The enterprise prefers to close its shutters.

(D)  All of above.



7. THIDHRO 3 AU & i~
(A) eraR® foarR (B) argg fawr
(C) ondR® d 9y fawR (D) 37 & ®Ig =l |

Integration means :-

(A)  Expending internally

(B)  Expending externally

(C) Expending internally and externally
(D)  None of these

8. AMIG: fafdefievvr avfiepd foram S & —

(A) < ad H (B) &9 axIapT #
(C) =R ! 4 (D) dfer ot &
Generally diversification is classified in :-
(A) Two ways (B) Three ways
(C) Fourways (D) Five ways

9. g If B & —
(A)  SoqET & ue | (B) RPR & UeT H
(C) Swrg fafar & uer # (D) Y @ UeT H

Price Policy is :-

(A) Infavour of consumer

(B) Infavour of government

(C)  Infavour of producer manufacturing
(D) Infavour of all

10. 9 & I @l ARG BT SRR B -
(A) YT FHERN aRTd
(B) =rs IFg ANTd
(C) P Y&ed &1 aa+
(D) vc»er #1H IId |

Which of the following an example of fixed cost :-
(A)  Direct Material cost

(B) Chargeable Expenses

(C) Salary of office manager

(D) Direct Labour cost.



11. |IDBI fg a¥ zenfoq &1 T8 ?
(A) 1944 (B) 1954
(C) 1964 (D) 1974

IDBI was established in the year ?
(A) 1944 (B) 1954
(C) 1964 (D) 1974

12. SFC Act yRd ¥ fbg a¥ wiRd fdar = ?
(A) 1948 (B) 1949
(C) 1950 (D) 1951

SFC Act in India was passed in the year ?

(A) 1948 (B) 1949
(C) 1950 (D) 1951
13. 910 AT & —
(A) fo= (B) feoma=
(C) =™ (D) 95 & Y |
Brand indicates —
(A)  Symbol (B) Design
(C) Name (D) All of these.

14, IHM SATGH I<Id § 8 —
(A)  Ucger SaTEH (B) arvrcae Seare
(C) urafasm (D) fg<iras

Present Production system, infact is :—
(A)  Direct Production

(B) Indirect Production

(C)  Primary

(D) Secondary

15. eI BT ATHISID SARGTIT & —

(A)  w@f @ ufy

(B) ®ad HHAIRAT & ufd
(C) &R B ufd

(D) ¥ A BIg & |

The Social responsibility of management is :-
(A)  Towards all

(B) Towards employee only

(C) Towards the government

(D)  None of these



16. Tl BT TANT U TH-Id] Aadl & v far Srar & —
(A) 2 (B) 3
(C) 4 (D)5

Variables are used for technical capability :-

(A) 2 (B)3

(C) 4 (D)5
17. RA 99 S gRT fid fear T —

(A) 3 TH ¥ o

(B) fivsa 9@

(C) =< ¥&

(D) &9 9%

India investment fund was established by :-
(A) IFCI

(B)  Grindlay Bank

(C) State Bank

(D) Can Bank

18. el Yol # v&ar € —
(A) = SIiRaA
(B) wmERIed SIiRdH
(C) @18 SIRgA -T=1
(D) T A F{B T |

Venture Capital contains :-

(A)  High Risk
(B)  Venture Risk
(C) NoRisk

(D)  None of these

19. IS —
(A)  fasp! uca |l AN
(B) faw! T uRaaTiiar amra
(C) fdm! =@ ReR NI
(D) =T & @IS 7|

Contributions :-

(A)  Sales less total cost
(B)  Sales less variable cost
(C) Sales less fixed cost
(D) None of these



20. GA—fq=g fag =
(A) ReRr e

W;ﬁna‘jﬂrﬁ
(B) AT AT
€ e

(D) =i 3 w1 &

x 100

B.E.P.=
Fixed cost
(A)

P/V Ratio

Fixed cost
(B)

P/V Ratio
(C) =

Fixed Cost

(D) None of these

100

P/V Ratio

21. TSR AT AU BT ©
(A) 21 (B) 1:2
(C) 3:2 (D) 4:1

Ideal Current Ratio is —
(A) 21 (B) 1:2
(C) 3:2 (D) 4:1

22. ReR @ # wnfier v ® -
(A) @z A1 B ARTA
(B) ™ @1 &@rFd
(C) wfda &1 arra
(D) PHREMT BT AN

Fixed Cost includes :-
(A)  Cost of raw material
(B)  Cost of labour
(C)  Cost of power
(D)  Cost of factory

23. RIS 3MHer 8IaT & —
(A) i fageryor
(B) faeivg faweryor
(C) mverE®ar fageryo
(D) w19 & Bl &



Project appraisal is an/a :-
(A)  Export Analysis

(B)  Expert Analysis

(C)  Profitability Analysis
(D) None of these

24. JIADHIHROT FEIRAT B—
(A) ST B
(B) ScIEH @1
(C)  wfsharsm &t
(D) e\ @I

Modernisation imporves-
(A)  Products

(B)  Production

(C)  Process

(D) Capacity

25. SIT61 3R, SN & AR G & UPHR 81 © —
(A) 8 (B) 6
(C) 4 (D) 2

According to George R. Terry, the type of Planning are :-

(A) 8 (B) 6
(C) 4 (D) 2
26. U Ahel STl H 3wy & % o1 811 =iy —
(A) e @1
(B) =T &1
(C)  1d yda &1
(D) T8 | WY

A successful entrepreneur must possess the quality of the following :-
(A) Leadership

(B) Control

(C) Innovation

(D)  All of these.

27. IYAT | ST 8 —
(A) UPHIDH AUR
(B) <RGNl BH
(C) wgad Yoit Hu
(D) Swad # A BIS T |




Easy information is :-

(A) Sale Trading

(B)  Partnership firm

(C)  Joint stock company
(D) None of these

28. Mfd HERITT & —
(A) Rama
(B) @t
(©) g g
(D) =T & ®IS 7|
Subsidy is:-

(A)  Concession

(B) Discount

(C) Re-Payment
(D)  None of these.

Multiple Choice Answer 1 To 28.

1) B 2) D 3) C 4) D 5) D 6) D
7) B 8) C 9) D 10) C 11) C 12) D
13) D 14) B 15) A 16) C 17)B 18) A
19) B 20) A 21) A 22)D 23) C 24)D

25) C 26) D 27) A 28) C
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“ gus—II (UNIT-II) “

g SN v (Short Type Question)

e — Il 98d AR oY ST U ¥ W B | wRiEr § gl a'E 8 U ol Siid SR |l
8 Ul B IR AT Jiard BN | TP U U 3 BT NI | SRR YRl H 39 3T oRE & Ui &
IR I 9 IS 3P I PR AD T |
(Numbers of short answer type questions are given below. 8 questions of similar type will
be given in examination and answer to all 8 questions are compulsory. Each carries 3

marks)

1. Ue— ReR IISHT T7 Uhd JART ol # 3R Iy |
IR—(1) ReR AIGHT — I8 AT Yeb IR & IR SRl &, S SUhA &I U R fafey
T ATl & e H e B IgwU AAl BT FERO Rl 2 |

(2) THS YART AT — fhel ey aRRefd & IS 81 59 IR ISHGT GARHE & fog
TP AN AT G910 STl 2 | S 1 07 81 O & 918 ;81 FA 81 el 7 |

Q:- Differentiate between standing plans and singal use plans.
1. Standing plans:- Standing plans are used only one, or at most, couple of
times, because they focus on unique or rare situation.

2. Single use plans :- A set of activities aimed at achieving a specific goal with
in a particular budget and time period that is unlikely to be repeated in
future.

2. Y- PIY—YIE fIaRT R 8 ?
IR— ol Rerfa faaron a7 fafor & aey g @ ARl & 9 § 89 darel aRddr
&1 fageivor ox & forv 997 a7 fAaRor B —yarg fAaRoT Bt 2 |

Q:- What is Fund-flow staliment?

A:- Fund-flow statement is a statement prepared to analysise the reasons for
changes in the financial positions of Company between two balance-
sheet. It shows the Inflow and outflow of funds.

3. Y- Ui & IR R 9d37 |
IR— UBRTT & IR B FreferRad 2i—
(1) ST GReT |
(2) IUTE BT fa=mUT |
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(3) SR B HeA g |
(4) ST B BT |

Q:- What are four works of packagings?
A:- There are followings four works of packagings:-
(1)  Protection of product.
(2)  Advertisement of product
(3) Increase the value of product
(4) Reputaion of product.

4. I RIS yfddes & war faRivda] § ?
STR—URATST Ufrded &1 9@ faRyand fr=feafad € —
1. g8 RIS BT Ve faega Uord il & forad aRASHT &1 Fyol faavor fear grdn
g
2. URATSHT fcrdes 9 dIR fbar Sar 8 Sl gRAsT § o drell gR[MS
FEIRAT DI YR HR T SIAT 8 qAT IRASHT BT ATGLIDHAT 1A Bl ST Tl
g

Q:- What are the characteristics of Project Report?
A:- There are following characteristics of Project Report:-
1. Project Report is a comprehensive thesis of a project with a complete detail
of it.
2. Project Report is prepared after when all the initial probable hurdles are
crossed and the need of a project realished.

5. Wed — ReRr @nTa vd uRId=ele ImTd # 3fdR 9aTsy |
ISWR— ()RR &R — 98 orra 7, RNd Sdre &1 731 § aRkdds 89 R 9 P
qRda T8l Bl & |

@)uRacTefid @ — a8 ora &, fOH Sdred @ #en # gRdad 89 W
IRAfT Bl Y&l B | 98 T ST & IRITTNT IFTd & YA & ST Bl
=

Q:- What is difference between fixed cost and variable cost?
1. Fixed cost :- A fixed cost is a cost that does not change with an increase
or decrease in the amount of goods, services produced or sold.
2. Variable cost:- A variable cost is a cost that varies in the relation to
change in the volume of activity.

6. U¥I— AUV @ FERVT BT AR |
IR— fAyvE a8 ufehar &, R idvid Jedard agail idl Harell &l I~ fdar Sram
g AT AN & A1 WA Ydd FI8R BRS ATTLIBAAT DI A (AT ST
g

Q:- What is marketing?

11



A:- The management process through which goods and services, move from
concept to the customer, marketing is based on thinking about the business
in term of customer needs and their satisfaction .

7. U NG BT AR @ |
IR — bl Al g & oy S 6 ol € vd faff= R & e iR @r=i
SUANT B IATEH T fHIT ST © | AR & JoI SdTe 3R fHol @l

ART BT ANTT FEd 2 |

BT
D

Q:- Define Cost.

A:- An amount that has to be paid or given up in order to get something. In
business cost is usually a monetary valuation, material resources, time and
utilities consumed that called cost.

%k 3k 3k 3k 3k %k %k %k >k >k 3k 3k 3%k %k %k >k %k %k %k %k %k k
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| =os—IIl (UNIT-111) |

<re TN w2 (Long Answer Type Question)

freer — 8l 98d AR < IO g QY T 2| el H s aRE 3 U fdy S &R w3 geEl
@ IR AT IR BT | UAb U B 3 P BN | 3R GRIET H 3777 1 '8 ¥ Yol & IR
T TS 3fH UT B A |

(Numbers of long answer type questions are given below. 3 questions of similar type will
be given in examination and answer to all 3 questions are compulsory. Each carries 6
marks)

8. UTI— UEY & HAT TR UGN STt |
IR — Y&Y & DT BT UfduTes FauH |9 1916 H a1 hardi(Henry Fayol) & AR
"Y§e DR BT IR GATIA Td AT g1, IS BRI, QY 1, AAIY BRAT
AT 30T B A T 3 UBR BAld B AR Yag & fAifba ufg a1l 7 —

1. fracE- Planning

2. HIGT— Organisation
3. Fgfaadi—  Staffing

4.

IBCREE Direction
EREDELS Controlling

uaaa%wmﬁa%waﬁmﬁwﬁawwﬁumﬁﬁﬁwqmmﬁamﬁmaﬁ
Th AT TSR Ald YA G’ & Yo §aTad o, Udg & A1 Hrl & Gl JIR

BT | S8 59 ot “PODSCRB” A& TUh Habd IMeq o1 Ufaured fdbam |
YdT & F 7 B IR B —

gaigAr g41(To forecast)
Jmarstd g9 (To plan.)
e+ 991 (To organize)
3mee <1 (To command)
999 H31 (To co-ordinate)
AT <A1 (To Reporting)
7. 9oifeT (Budgeting)
1. fRISE (Planning) - fEIGH Ude &1 ERYd &R & | I STed & Seedl & ot 2q
o P faem RuiRa o= & e g § fa91 e Ao & ol Ry &RAT U6 ISR |

ST U Srherarall Bl =l <1 BId1 8 | ol AR, S & AR e 9wy & 1o
# I 31 fafdy srerar d@e 7 | o M &R & g4 |ree @ Ufihar § | 98 B SR @

qd el | 9 UM AN YEHDH BRI S—ed, dIHe Fawen  (Personnel
Management) e, S T4 fiF0r foM @ g9ard efd & |

2. HwreH(Ogranisation):- UR® @G ITH & A4 QNS dRT & FEEd 8 oD
IfFTAT BT JABN BT AMAIIRAT BT & | Ul TG pIHbi Bl dded FiRd &= 2 | b
13

o gk 0w =




fad @ fdd ITH © A BN UK R g FARYA B A 2| ST B Hral b Sfaiid
IAET & A=Y TcH aAT Afdd, AT, g1 vd AT anfa o1 fbarel &1 gaferd, &R,
FAfad vd RIS ST 9 SeM & SR B UT| e © |

3. fgfdaar (Staffing):-  udg &1 Agc@yol & dH=nRAT & Fgfad o=, Fyfaaal oar udg
& geafS B R e 36 @) ANHIgaR awd YSIRGIRAl Ud HHaral ol
T A1, IHBT Taedd URMETT HRAT 8, UGN, HaT Jfad Ud IR 3MfS &1 Fael
AT | O SUPH & BHaR] [STa Yo, rdl ud uiRierd 81, SUhH BT drRidbed I &
THIAT BT | U7 B A |

4. frdee (Directing) :- Y99 HoId: AMRRI & AT SR IRM T G DI dell & | A ]l H,
fdee @1 aref ART—<eE, Riefor, JIMURYT U6 AR §RT BT $I FHEreldl H UG dR+ g
SR & | FGIM BT Hae SHaRAT BT gdAMT & b R AT val o YR X | §o g

S SISl 3R, X1 9 fGeM @ | R i <AT(Actuating) wres &1 WAt fdhar g1 Rraar
AR © fohar § URUIT HRAT TAT FHE BT URVITHD k] UG BT |
frdem @ ofchra = fobamen &1 afffera faar imar 8-

(1) wideror (Supervision) :- TIJETT & A 7 MR & Bl W FRMEN @1 | THIeT I8
JARFa a1 & oy snawas 2 & arfivrer fad w1y el &1 ures &) <8 8 a1 79|

(2) @=mor (Communication) :- I8 U U Ufshar © {9 37 Ga-T gd 9T &I Tdh drd
AT A TR AT TP Ugardl ST 2 | Idg B I USal & b I T BIAT & AR DA
BT T | 3T AP © b Y&eT Yob YHIALlell FaEed Jomell f[dwmiad & |

(3) g (Leadership) :- I8 Us Ufhar & RSTAd 3fcid Udged 307 eIl & FIBR Bl
FCRIG qom g9ifdd &RaT 2 | Yeed Sl FdeR R W & IS & Il DI UM b
forg U= srfiv=ell & FEanT Urd &)+ H A%l & oIl © |

(4) af9UROT (Motivation) :- IR &7 MU mefiRell & URT &= 4 & dlfd 9 Il &
I DI YT PR & oIy IHTE b BRI HY | [ART YUY SIWURT & 3128 |ed 8l o |

(5) =T (Controling) :-FrRIF0T @1 I8 FHAREd =1 7 & SR fvan Fefea fear S 2
AT &7 Joaid qAT MIeIHdT e WR, HEAIHS HRIAE! ST dlfd e o
g 8l @ w9 H gR9ING fhar o1 S g1 FRE0 98 ufear @ e gR1 ufdhar sroen
MR BT o uTe™ FHRarn 2 91 e & qd MgiRd dedl & 1qul I8 R FeEHHS
HIRIAE] AT Al & | 0T &1 g Sexy g8 [iREd o1 © & fhar suferd aRem
IIfed @Y 3R IR Ti—

ferr=or ufeean # frifda &t emd g—
i, e @ AMQUS #1 WIYAT BT |
ii. afde Frere 1 HuA |
iii. AAfa® BRI BT YATT F JAAT BRAT |
iv. HEAHS HRIAET 3El YR &R |

Q:- Discuss the functions of Management.

A:- According to the father of Management Peter F. Drucker, “Management is a
multipurpose organ that manages a business, manages managers and manages
workers and work.” Different scholars have different openions regarding the
function of management like they are at variance on the definition of
management. The subjects of the management functions were taken up in 1916
by Henry Fayol. According to his opinion, management refers to the forecast and
pre-determind projection, Planning, Organising, directing, to-ordinating and
controlling. Accordingly, Fayol has described the following five areas of activities
for the management :-

1. To forecast and plan

14



vk wnN

To organise
To command
To co-ordinate
Control
With regards to the functions of management getting impressed with Fayol”s
ideology. Luther Gulick, the first chairman of the American “National Public
Administrative Institution,” has prepared a list of seven functions of management in
term of “PODSCORB” is the following sequence :-
1. Planning
Organisation
Operating
Staffing
Co-ordinating
Reporting
Budgeting.
Harold simdi opines the four functions is terms of “POIM-
1. Planning
2. Organisating
3. Integration and
4. Measuring
Nylce has said that co-ordination and organising are only two tasks of
management.
Planning :- The first task is to determine as what to do, why to do , where to do,
how to do and by whom it is done taking all these points into consideration, the
management has to plan a programme by determining the objectives and planning.
Besides it, a course of action is also chartered for encounting the adverse
conditions. Without any definite and concreate planning to start a venture means to
invite to uncertainties and failures.

NouswWwbN

. Organising:- After determining the objectives as planned the second phase is taught

with the problems of executions which is got encountered by the organisation
through its management. Here the organisation refers to the medium or instrument
by which the objectives are to be accomplished as determined through planning.
These planning of an organisation however may be very attractive and good, yet for
want of a proper execution can prove to be a tiasco.

. Staffing :- The first and foremost function of management is to make approintments

of the employees. To appoint staff is the administrative function of the
managements which means to make appointment of various employees as planned
in the organization, to provide them adequate tranning, promotion, motivation,
retirement and transfer facilitated etc where are also to be there are efficient
employees and dedicated workers the should will be organisation with the efficient
management.More efficient is the work-force, stronger should be the organisation,
otherwise in absence of which, the management is rendered incapicitated.

15



4.

|<

Directing :- Directing is the most important task of management which is directing
and conducting various activities. Management basically is doing and getting done
along with other and such as an art. For getting things done through others, it is
imperative to give them directions for carrying out certain actions for the fulfilment
of objectives. Here, directing refers to making other understand as what have they
to do, how to do and this is also to be seen whether they are performing their duties
as per the norms or not. Directing is the most significant task of management which
gives may to a collective endeavour and transforms the management decesion into
actuality and also paves the way to the fulfilment of the organisational objectives.
In directing four kinds of activities are included:-
Supervision :- It aims at keeping an eye on the activities of the subordinate
employees. Supervision task is to see to it whether or not the employees at
lower rank are complying with the directions and the supply of the raw material,
machinery are being propsly utilised or not.
Communication :-It is such a process through which any information is passed on
from one person to the other. A manager needs to inform to him subordinate
that what is expected of him as what he is expected to do and how should he do
it.
Leadership :- It is a process in which the management through an effective
leadership has to ensure a good behavioural pattern on the part of the
employees by directing a code of conduct. Management also solicits co-
operation and support from its work force for the realization of the organization
objectives.
Motivation :- It means to encourage or inspire the subordinate employee. So that
they should enthusiastically participale in the orginisational affairs and perform
to the best of their ...for the facilitating the realization of goal of their enterprise.
Controlling :- A layman takes management for controlling and vice-verse. To him,
a man who supervises a task which is already done and tries to see it accuracy
and precision and whether or not its is satisfactory done, being a member of the
management he inforces the decision.

S P Ul FHES B SNSRI BT oI BN |

Describe the responsibility of the society towards an enterperneur.
IR — Tl T BT | F&T ofdl fATd ST ST Sl | 3Fd Uel YT & a THST Bl
A =1fev { Ppag Il & Ui HdeTeiia B 3R sUs SRR fderd & IganT < ST Uel
I3 IR BT b | FHSIHR SIBT fded dx al <l 8l IrIf~ad 81 | ofd: 39 aTIed
H fr=ifda a1al &I &= @ A1y —
1. I & HHAN B 39 [aR | & =7 @iy 6 gawma R gRfa =) gwen
W B AN W W G B A Al S@T AMRY | YIS Gadl, BREal, HH bl
e | IRES @A A1 |
2. I8 919 98! ¥ f& Sudadr 9oiR &7 o ® s ufa et &1 orfm <ifia g ar
2, forg SoTadT w1 ST BT AR BT AF—HATG], AOGRAT MM FHS g THI
@ gl HHSIA BT GREHIV UM =1 |
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AMYfiiaral &1 I8 SR Bl © 6 |l gRT 5 T Fed At/ §HH / USR]
anfe @ e o, T8 aoq, T8 < 3R T8 Y W PRal N2 | bIs qlel
WRT el AT 8T A 99 9199 o Bl JIR Y81 a1y |

foxig eIl a1 3y seraRl &1 41 I8 < § & el & $H—3—dhH ol
@ R R IIF | A For JRAT UM RD Iqb BT H AT AR T |
IRBR Bl Jg <HGT 12T b Il & fabr § dig A T 781 99 |aifd gl

g fae™ &1 ga (Angle) BT & | 31d: &R $HaA W IAD [ABN & AN DI YR
gITd Y81 81T |

JUHH D FG AN Bl W Al & A1 ASINASD GIehHIv I a2y | I
IE AT AT b S Y SUBpH SHD & H oAl ®, SHH SHdl SrHdbTeld o
NIECESGIRS

Clapping always involves both the hands or since when the society has a lot of
expectations force the entrepreneur, the society must reciprocal him in the
same vein by being sensitive to the aspirations of an enterepeneur by means
of extending into whole-heartebly support to him in the development of his
venture. Both the sides being conscious to their mutual responsibilities to
each other similarly the society, too, owes some responsibilities to the
entrepreneur by taking into consideration the following factors :-

1.

An employee of an organisation ought to work in a manner that the
organizational interest be safeguarded. One must be careful and concerned
with not only his benefit rather of the company, too. He must refrain from
unnecessary obstinancy, gherao, stop work etc.

.t is also true that the customer is the ruler of the market and an

eutrepreneur has a lot of responsibilities towards him but the ruling
customer rather them being a deterrent and contradictory to the prestige,
social status and certain compulsions, should adopt a co-operative stand
towards the entrepreneur.

. It is the responsibilities of the suppliers to ensure the timely supply of raw

materials, products equipments etc. in genuine quantity, at right price and
well in time. If some item is found defective they must be ready to take it
back.

. It is responsibilities of the financial agencies or other financers to provide

him finance at the minimum rate of interest and the finance should also be
provided sufficiently to contribute generously for the development of his
business.

. The government should also see to it that no policy, such as should prove

to be deteriminental in the development of the entrepreneur is business
because it is the entrepreneur who is an angle of development.

. Even the local people of the project ought to adopt a co-operative attitude

towards the entrepreneur. They should also understand that if any project
is set up in their area, it will yield them a long term benefit.
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10 WA 7 UeY # 3faR ¥ BHIfTY |
Differcentiate between Administration & Management.
e 0 JAN BT 3R ENIRET EE]
1. UHIId R dTel | RIRIE 9@ ged! oY | UeY A4 wfdd g7 STfed
HehH AMfed  oe T | FHIfad BIAT € |
SR &1 fdd | 31ferd
gaTfad BT 2 |
2, WH 9 Add BT | YR ST &I @HT 8T | Y99 Y9INIE &1 ddd aidl
e 2 Sl I AEaId Yol Y& | & Sl Id IMQATAR BRI
PP AR Jhd & ©U H | HAT & AR 0 HAdmeii &
S T el @ | geol § UIRHMAD B RO
IRT U bRl & |
3. YdIDhIg WR YA IR TNV 37fdT | Uee | T AegH Ug =1
FdTed JeIBT WR 9 B | TN JEIdHIT wWR 9 & |
4, frofaers oW | yemae e folarete @ | udy U foharaae e ©
fparae e | B
Egp|
5, TS AT TNAE ORT & SS9 Ol | U6 U9 gRT (e
AT B FERT dRaT 51 | W8T GREAl Bl AT
BT B |
6. e e Qe UeH axal g | | Y IE  <@dl © (b
HHART T I @
AR B IR |
1 Factors exerting | External factor i.e. collective, | Management gets more
influence polilical ~and  power of | 3ffected by the power
common Masses ,do of human resources.
enfluence the administration.
2. Master-servant | Administration is the master | Management is in service of
relationship of business and by providing | the administraton and acts
it the financial assistance, | upon accordingly and gets a
earns profit in its return. part of profit for the
services rendered by it.
3. Management level | It refers to the title and top | Here the management
level of management refers to the middle or
lower of management
4. Determinative V/S | Administration”s It has executive
executive function | fynction is | function
determinative.
5. Structure of | Administration  determines | Management  establishes
orgnisation the structure of organisation. | the structure, determined
by the administration.
6. Directing Administration issues [ It is the task of
directions administration to ensure
compliance of the

directions by the employees
at various level.
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11.

ey H aref forfay |
Write the meaning in brief.

g1vs 31dr ©9 (Brand or Branding)

1. IATGDHT AT AR §RT U I & Ygad & foy o9 amaiRe Rgd &
SIRT fHAT Sar & a8 91vS $ecdl & | 9198 & 3(id TS Bl A0 Jqd] SHd!
TgdTe SR alell Dlg &g, 3MeR, Udid, feorgs, foge anfe affaa f&a S 7

2. odfeim(Labeling) — <rafei A oM U fre a1 & a1 A 9 g o™ g
I & IN H Fgayol oA & Sl 2 | ofdel Ui &1 & U 9RT 2 SR a1
T arel o, Ol W & F I BY & AR T AT R ST ¥ DIs fre A
BITST T faar ST &

3. geA(Trademark) — HMFI: AfdT & gfte H F1U8 AT gSHID Al U o Faah
@ 3 UBCL &1 37 S H BIS 3R el © fdbg AT B9 AUS wU A AT BR Al
gdld B8R fb 39 TMI # (AR 8| SSHID TP §10s © ford demfd ARe&ToT g sram
2| 99 fHdl 9198 BT IRBR H Goig= BT form Sf1em & d 98 S o9 oIl ¢ |

4. Yafoi(Packaging) —smfe I 3 UBRAT &7 Aew@qul I 2 | Yol U iR a
IS BT YRET YT BRAT & AR T AR IHD FHYI H ghg BT 8| A
e H, "UBIFT I A fbdl Scure Bl (bl g o] H R b 1 I@T Il ©
difh IHd 98y 3MTARYT TR ITE BT 9 Uq F1vs 3nfe fafed faar Siar 2 |

Brand or Branding

1.

Brand & Branding:- The manufactures or products use a trademarks in
order to give a distinct identity to their products, which is known as
“Brand”.Brand refers to the product name or any word, a sign, a letter, a
design sign etc.

. Labeling:- labeling refers to such a piece of paper or a seal by the help of

which the important informations pertaining to a product are given,
label is a manifestation of packaging or on a box packaging or on a bag,
these pertinent information are printed or a separate piece of paper is
enclosed inside the pack.

. Trademark:- To a layman brand and trademark are like two sides of a

coin, without any distinction, but if it is meticulously studied, the
difference become conspicuous. Trademark is a brand , which preserves
its legitimate reserved right. When a brand is got registered by
government, it becomes a trademark.
Packaging :- In the modern age the importance of packaging is gradually
increasing day-by-day. On the other hand, packaging provides safety and
security to the product.

In common term, packaging refers to a thing that contains a product
inside or wrapped around , with its brand or name printed on the
package.
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