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The manager s

(A}  Boss (B) —~Owner
\_ICP""E:MM (D) None of these
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Barmers in elfective communication arc
(A} Language " (B] Ihistance

(<) individual differences (D] All of these
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(A)  wfugTen (B) A
(C)  wmT™ (D) adawm
Which ane of the [ollowing is not an clement of direction #
A} Molvalion (1) Communication
B i) Delegaton (D) Supervision
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Controlling 1s the .. .. ... aspect of management
iAl}  Theoretical iB} Practical
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fam & wed mrn w2
Al w3 (8)  wwar 3w 4@t
IC)  qEitfown 3w (D) wfamfa sma
The cheapest source of finance is
(Al De .
& benture (B} Equity share capital
) Preference share D} Retained earni g
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Control is reiated to

(A) Results ..U:.i} ~" Functions

(C) FEfforts {1} None of these
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A Fm-fase favamm (13)  F%d wamg faa

(Cy WAL (D)  TEAHIE WA

which of the following is not a cantrolling technique ?

(A} Break-cven analysis (B) Cash flow statement
()} Budget (D) Managcrial audit
am e A R 2
A} afoorat B (B) sfewal A
) FgI A (D] Y=gl A
Controliing 1s related 1o
(A} Results {B3) Individuals
iIC}y Goods (D) Manugers
Jn il g & A R
(A) =4 A @ 92 A
(C) auehR W D) AR 7w A
The leader takes work from his subnrdinates
(A} "By tact (B8] By rod
(C] By threatening (D) None of these
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yirihods of develnpment arc

[A] Jdab rotation method (R3] Short-term syllabyg
(Cl Development on the job (D~ All of these

uftame & w= oy arm R

Ay Apfaw @ (B) wabfro = .

1C) W8 W19 91 (D) =qrarfte W 91

Tramning gives emphasis on bsebresult.in
(Al Theoretical knowledge (B)  All-round knowlerdge

(C) General knowlcdge (D) Practical knowledge
WTES & FrEy § wdl wf R

(A} U Wm (B) R &N

() wft-wndy ) B

Recruitment in the life of organisation is

(A} Once (B) Twice

{C} Occasionally (D) Continuous

hqfafm:‘iiaa‘n-mwﬁmv:mma'tatp
(A AT (B) qu"mfa

(83) Promotion

e Employment exchange (D) Service extension
v §
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€1 1) s (8 e D) ¥
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(A} Art
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(Al Galbreth Taylor
(C} Robertson (D) Kimbal
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A famra, 3 fs s B (1) gt wAAfd
(C aram, 2 f = (D) Y, 3 s aaiz
Which of the following 1s nol o principic of management g,.
Tavior ?
(A} Saence. not rule of thumb
: Jy//‘ﬁ:;cuonal foremansiip

(Cj Coopecration, not individualism

Dy Harmony, not discord

22 T geeu 8 st @ oaAgh § A R

A} *m B) ¥ft=
() wfuwam (D1 A A wrd A
\;7‘ given to workers in traditienal management are
Low (B)  High
IC)  Maximum {1} None of these
22 Az gen d ez B 2
) sfowm By =Ty
iC} L=
s (D) =] wd aoft
Wu:“_lmn 0 scientfic management s
Maxim 9
i 1 _ (B} Mimimum
o & " (D) None of these
(Al Ware
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A 1878 B) 1882

1901 ™ 1943

tn which vear ded Tavior become an enginecr fnum 4 sorker »
Ay 18TS By 1884 |
<1 1901 1903

sraER ¥ Wi areee ) wwfae w3 #

W ids §if

B e gernh
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Economic envirnnament of business isantluenced by

Al Economuc policy Bl Ecranomic system
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Le o
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B waw & SEeaT W TR

W) EEmeE & B fawm

D) srerfaa chers @ e 3 whvafa
Budget refers o

iA} _ Planned target ol performance

B}  Use of handling future activites
iCh  Systematc aliocation ol resources

(D] Statement of expected results expressed in numencal terms
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(A] W™ (B FA o
(€ () ¥ ) R D) VAW
Planming is the ....... of all managenal activitics
\yuy/ﬂcmnmng B} End
{C) Both (A} and (B) D) None of these
29 fwaawem i
A} e & By wira & forw
€ R & e (D) ¥R & wmh
| "Planning 1s for
N e C {BP"‘JP:{.nurc
B Bresen (D) All of these
30 Fown w1 wiodn 1 w3 t whr=iow st
A Tofes W B) Tl w
Iy wm W

(D) = v wmfos sfgen =
Deicgation of authority means declegation of
sub-ordinates

LA Rc‘lpoﬂllblllt}f

(B) hccnuntablllt)'

iy Work

D) Work and related author®
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ICy Loeg = i o

D) vt a ey
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(D)

None of these
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controtling function ol an organisation is

A} Forward 100KINE

(B} Ha_lckwurd looking
(G Forward as well as backward looking

- 5 All of thesc

33 areh IAWTg 3ATEl 9 Safem sifyard R

A FOTET B8y T T

c WAANW D) %94 & H1§ I
Labelling 18 compulsory on packed consumer products for
Al A few (B] A&

(C) Both of thesc (D} Nonc of these

oyt werw @ ferg, AEE® 2
(A] TIEAl
c) Fr=r

For effective communica uon

By TIEA
(D} i |/ Wi

............

A} Clanty (Bl
iIC) Conunwuity (D) Al of these

A AT B) &
cy 3faa TR Gk a &rd I8

Communication should be

(A] Simple
(1) none of thesc

G Proper
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A8 Costly (3)
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Cy R W i cntive ?
’ [ the following I8 a (inancial incer
Which o - (B3] Stock incentive
Promotuon
{A) D} F:Iﬂpjfl_\'ff' purhr—;pm .
IC1 Job sccunty o
=5 T
Tl
A} L Y
'C} = |,Fi ”‘)’ m H a;Ti m

Cantrol acuvity 1s

Cheap
iCy Uneconomic

() None of these
B % g s 2

(A)  Fogm By fawem
) D) =g J g 38
Main obertive of contro) 1
(A v !
i anauon iB) Deviation
<) thhfu:almn
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A T 7 (B) =mwm
! qaifus 3w (D) Endwrefy wm
| i 1s/are not included in long-term finance
A Equity sharcs {B)  Dividend
) Preference share (D]  Long term loan
0 U AW R M
A TR ®) wmd
o W E (D) s &
Henry Fayol was born in
A} Japan dﬁl/l-'rnnce
€y Germany (D}« Amenca
. awfre weea § wiEw & w1 % avel | wd R
EVIIR |7 (3 =
€y wrd wwma I (D) 3w
In scientific management working hours of workers are
iA)  Increasecd \@/Decru.ed
IC1  No effect (D) Average
“ M oym @ F wgEn B & gen #
A} 8 B 6
Iy 4 oy 2
According to G. R. Terry, types of Planning are
W 8 B 6
Ic) 4 2 i
N —
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() SR (D) HEATEE
() 3y - SufeRTTa

aspecl of managemeoent

R
------

' ' is nol the .
pectie (B) Theoretical

(A) Practical |

{C)] Inter personal (D} Posiawve

v w2vATeA  gWE & e Fa @

(A} T E AN (B) TR & I3m
(D) TH A WA

(C} WO FATW

In honzontal communication flow of suggestion is

(A) Upward (B) Downward
(C}) At parallel (D) All of these
e 2
(A)  Bwemy) (Bl frerem sifingh
) frn -
’ B (D) T @ ;)
Direction s
(A)  Pervasive
) Com (B) Performance-oriented
inuous Br.‘l]y"_v M“ r
sftriztra of these
T e foar o 4
(A} oAy
(€)  simfq B v

(€ Intring, \@V"Puanivc

(D)
SO 3
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\.LD‘]"/;II of these
\\_

paAT T E w1 ¥y

A T (B) fm

¢ T (D) fi

control 1s the ................ Tunction of the management
A} First (B) Last

) Third (D) Second

b WA HTd R

) v (B) ITEEH

c s D) & B
Control is a managerial function

(A) Compulsory Mecessary

(C} Optional (D) None of these
fram Wavas R

i) g IuHA & fee

(B) HogR FIHR A IGHA & o1
(C) wE wrer A IR % oY
D) v |8

Controlling is neccessary

(A)  for small enterprisc
(B) for medium sized enterprise

(C) for large sized enterprisc
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(Ay  nfa yaEd
) Y%A
Ch
) v R aft
The expenments

(A} Motion study
{B) Faugue study and ume study

G ‘Motion study, fatigue study and ume study

D}  Nonc of these

fwfrs weu & sfawl ®

(A) A R B wf w2
(C) ®1§ werg I8 (D) %8 ® +1§ I8
By scienufic management workers are

‘\Mncﬁncd (B) Suffered loss
.le | I'.im. effected (D) None of these
vt o 2
(Al a_"'h‘ (B8) wRa aftrg=m
{1

| Fieren (D) Iz rfivaem
Henry Fayol was & / an
(A} Scientiat
) Accountan \MMining Enginecer
v & firgr 4 (D) Production Engincer
(A} rfnefre
C)  wvihitfye =) e
e D) i §
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=220 s e Page 1°
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PflI.,ciph::wi of management are 21

namic s
Al Dy - \@}’\ Flexible
¢) Universal \UB}"All of these

yarfre Yo 8 Ryvtem @
a)  25% (B) 30%
c) S0% D) 75%
hnal}"‘if*‘,!»"‘ scientific management is
A 25% B)  30%
o) S0% (D)  75%
T 7 Izt 6 fifs of &
(Al L (B) AR
C) oA FEEA (D) ¥4 & & 3
uibcralisation policy in India has been
Mucccssful IB) Unsuccessful
iC) Totally failure (D) Nonc of these
P o a -l iy aaam & g a# R o
A} wfxf¥aam (B) e
IC) TNEm (D) feemn
Which of the following is not the characteristic of business
environment ?
A} Uncertainty (B) Employees
IC) Relatvity (D) Complexity
¥ el e o f
A wrdteh (B) W& I IER
) =R (D) W
A good plan is
A} _Expeasjve (B) Time consuming
Ir\{ﬂcxiblc | (D) Rigid _

~ |
-~
b
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(Al =l (D) F‘ﬁ ﬁ aft

) iz . period.

A budge! 18 Pr’pﬂmd for® [B} PcShort

(Al ::.Zre (D) Al of these
60 i;;waﬁwﬁm'm*ﬁ‘“ﬂ“mm*?

@ B (B) ﬁ-&m

©)  we () frara=

Thinking beforc doing anything’ — under which fung,

management is this performed ?

{A) Controlling (B) Directing

{C) Organising (D) Planning
61, el Baraa & wwan £

A) @ (B) =g

i) wieamm D) ¥E 3 ot

[Lriteria of effective planning are

A1 Flexibility B} Pra e
* (€} Futunty \L[?)”;Hﬂ —::lf:::ty
62, Ismfes war ¢

A} Idam W (B)

€) (A 3 (B) B D) Fﬁ“"’? ®l

Responsibility ig of i Tl

(A} Subordinate

(B)  Officer

63 sftren w T ATy 131 fiway - t None of these

by:BSEBResult.In



-
&

authority cannot be delegated of

217
“\.I oulinewatk (B) Necessary work
(C) Ordinary work (D) Easy work
4w R AT w R
(A foig A3 1 yftrrnit » 'gm A
@) Tl AR & sfverd w1 R won
() TP H AN & wE@w
D} TQ FZ WYT ArAA T @
Centralisation refers to
(A} Retention of decision making authority
{B) Dispersal of dccision making authority
([C} Crecaling divisions as profit centres
(D) Opening new centres or brnaches
v AFE R ey ° wfafem R
Ay W (B) ¥
() winm (D) & o
Human Resource Management includes
{A] Recruiting (B) Selectuion
(C) Training {DL—~-All of thesc
s ﬁgﬁmq 2
A)  ETER W WM (B) wErll yu w w
) wwa & ®d (D) ¥H A I
Staffing is
(A)  Part of organisation
(B} Function of personnel management
(C} Function of management
\[D}— All of thesc
W wimge ) gzfr T R
W wrl el s () W S
~C  siwgen wfireo (D} VWA=
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ot

Method of traimine . g B
(A) Job rotatio? e (D)
(C) apprenticeshiP LAl
Prgfeer ¥ * (B)
) I A

The staffing is related " (B)

’rigrsons

vaill (D)
() Tools

s @ @ R3-T WHE H 9ES
W AR (B)
) gded A 3R (D)

Un-ie-job U-a'nlng

None of these

oA 8
it |

Goods

Machines

TR

FaraAl & 98 I9um
o AT & it

which of the following is nol important in training ?

{A] Increase in production (B)

Proper utilisation of res.

{C} Increase in accidénts (D) Decrease in labour ;ru'u:‘
wagy ?
A)  ¥are (B) Iaws
iCy = =3 i
# wid (D) % A ¥ @
Supervision is
Mcmry (B) U
S & X ) None of these
(A} & ) um e .
€1 st (g ) W W v s
M D
U‘:ﬂrr;l “PProach of ﬁnlnc;._l i R ﬁ‘ T
l1"l'}l|( L e i
&S Temen, of fund fnagem nt is
Both (A) 4ng 8) Utilisation of funds

Iy

A{Xll-sgn_'hlﬁ

None of these
__,_.--"'3;
Page

by:BSEBResult.In



Fﬁﬂﬁmhﬁﬂiﬁﬂmﬂl 141 )

A e By e
L ferareafaen D) v Ao
L.hﬁmctcnstws of sound financial planning are
) Al Simphcity (B) Liquidity
€| Economicality DP¥-"All of these
is aﬁimﬂwﬁmﬁwﬁm@tﬂ
a Rt d B) wAH
) b A (D) WA H

The foremost stock cxchange in the world was established in

A) Delhi Mndon
: M‘ncnca (D) Japan

‘1 @ g e R
n fFa (B)  ®iereran A
c) =A% H () v aEh
Regional office of SEBI is situated in
A]  Delhi (B) Kolkata
iC) Chennal Ml of these
TS wum strarht w W F siftrere g
A) X * By Wiz ®
©) foh wr (D) v & %
Equity sharcholders get the rights in the company for
) Vate (B) Purchasc
C)  Sell (D) None of these
Page 21 / 32

24 A/ X11-5011 (387000




TO.

- s ¥4 :
Q

T | () 20!

Ay 2018 " i

(C) 2020 A

on Act €
when did Consumcr Prutccu

(B) 2019
w2018 (D) None of these
(C) 2020
27 3o & g & , .
A W Fee AW (B) :iq:::‘ﬁ’mﬂﬁ
©) iwwd & wfa gama (D)
Responsibilities of consumer are
(A} Do not make hurry in buying
(B) Bcware of false and misleading advcrusement
(C) Awarencss towards rights
(D3N of thcse
78  Jofte fawm wwiwn g2 wEn R
i B AW
(€) @ A —
Entreprencurial development programme provides
(Al Unemployment Mmploymcnl
79 ii‘rmn;;:::;:w w8 Ty B)  Corrupuon
ImiRoe
(A) 1S und ——
(€) 15 Yo B
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i (1 }Sth 4
> ' - i Llgy
e FET hafaam N f
A I ul W '
e e
3 (B) o wivors
- fa=n wrm o
(D) w8 § mp

s-dressal Agencies under the Consumer Protecs
: Clion Ac

L are
4 Nauonal commission (B) State commis
45310
¥ District forum (D) All of these
Tl TGN AT & o swafam $ oy B wf s @
y g iB) Hraa-wfs
FTATER (D) ur=fa

‘or delegation of authonty to be effective, it s cssenual tha

wsponsibility is accompanied with necessary bsebresult.in

A Authonty (B) Man power
Incentive (D] Promotion

et € e oy By s R

Y shourhes w@mEa ) s w3

I sianirs amsa (p) famiw &3

R
de ness af cmployec:
pends on the willingncs

Tl

‘ Funcliona Organisat
Formal organisaton {8) .
| ' D) Pavisional organissix -
— nformal urganiﬂti"j_____{___,_.—————"f _ P;._ s
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83 wmaa yfwa ® (B)

Al 2 |DI

tt‘l LA
al steps arc

The organisation (B)
(A} 2 (D)
€1 ©
sS4 wdwied & vt
i (B)
A (D]
Employees’ training is
\JA}—"Necessary (B)
(C} Compulsory =
85 whwew 6 fafu/fafoal /8
(A} S wZh sy (B)
(©) wfwgm sfime (D)
Mcthod(s) of training 18/ are
(A} Job rotation errung (B)

FAEEH
W ) W

Unncccssary

Wastage of money

w1 [ ufingo
N | afy
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L e
ol farom favm 5 1 . .
;.':,n’:ng 1S 4n activity ¢ D) h‘h ::': w

A Personnel Dcp"ﬂrncm " L2

o Marketing Departmen, D) :"ﬂd Petion e trne
ﬁmm &1 ynm T !::""':"lbgp rtmcn:*

g FE SR s

e, -

y TR B) i
L ) (D) 578 3 w5 o5
fyou want 1o keep a proof of .

............ Communil’:az'nn, YOUr communication, you, should |y
i Informal (B]  Fofmal
Gl Verted [DL~ Nonc of theses
=3 #-T "/ wimw % aw A 2 o
a4 femfén (B) =&
¢ g (D} HET UTAAl
Yuch of the following is not an element of communication
~ocess P
ﬂ/DCCOding (B) Communication

e Channel (D)  Recewer
I wn ¥ Faufor @ SR € TR

M (B) =

1 Fm o) AR
‘n%uo“ media should be determined 0 the DASES

Grﬂup (B) pPersonal

R Jah \JDT/Ml of these ________.__.-5-7:—’-5
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92

!‘“1

T AL

Al g wa i & fere

B was wu w0 & fere

() *iw =gl & AR % fore

D] wea e A & foe

Why 1s working capital necessary ?
(A)  To buy land

B}  To buy building

&"‘l:o make payment for routine EXpCnses

DI To buy machine

(A}
Dctcrmmauon of ﬁnanmal object v
N Ives
B Dcltrmmltlon 0 fnanclal polj
N ICles
C te Ming on
| 4 fi Ancig) Procedy, es
1871 All of the r

Ay TR e
B gy _
() b =

““‘Th'qf
(D) -

""“--‘___‘__‘_ ]‘-‘]-T‘:‘_-“""--_
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s Wl dividends

(B) Pay higher dividends

(C) Dividends are not affected by

(D)  None of these
94, ﬁ?ﬂum%q@mf,
A)  faefrg s (B)  ®Mi ) am wra
(C) W2 &V # wraes (D)  wot & mf

Main function(s) of financial management is/are

Browth consideration

(A)  Financial planning (B)  Procurement of funds

(C)  Allocation of net profits (D)  All of these
foefta ywewm 0 wogom faamum w cm fem mn o
(A} 1910-1920% 3w  (B) 1920 . 1930 % W
(C) 1930-1940% 2" (D) 1940 - 1950 % 2hH

Traditional approach of financial management was discarded
during https://www.bsebstudy.com

‘u:

(A)  1910- 1920 (B) 1920 - 1930
(C) 1930 - 1940 (D) 1940 - 1950
w wee e sfal w amafa f 2
A} 30 (B) 50
C) 75 (D) 100
Sensex is dependent on how many companies ?
w30 (B) 50
€ 7s 0 IR
7 faw sy fofa el wafaa 2
A gt ) facha :r‘m
- m - o Page 27 / 32
N— 8
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98

| :”?I

Financing decision is related to i
{al structure

(A) Capital structure (B) Financ

(C) Capitalisation (D) Financial planning

wd 2004 ¥ W ¥ e fafrat @ won A

(A) 20 B) 21

() 23 D) 24

The number of stock exchanges in 2004 was

A} 20 B 21

(23 (D) 24

wem & Rafe s R

(A) ®idE WAR (B) avEmisa AR

) wafiers wraR (D) T AR

ceeeeennenen. CTCALES liquidity.

{A) Organised market (B) Unorganised market

(C) Primary marketl (D) Secondary markelt
100. 7 Prifte st F =awn = R

(A) e waR

B wrafies R

() Mw wram am e wram 2

0y wiawtad

New issued shares are dealt in

(A) Secondary marketl

(B) Primary market

(C) Both Secondary and Primary markegts
(D) Nonc of these

24/A/X11-5011-(28/40) Page 28 / 32
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Y I - @ / BECTION - B
. s
7 183 30 7% #'Akort Ankwér Type: Questions
: &g vt ) gd /R A 15 o & ;
2 o Fraifea &1 T #1 uE
18 »2 = 30

stion Nos. 1 to 30 are S
E’ e . a
_ | Short Answer Type Ansiwer :
I[;HE‘S“OH cames 2 marks | er any 15 question:

AR FR 2
what 1s planning ?
Rt
ey PraTSE @1 AT =
w/bat is the criterion of effective planning ?
-'@mmﬁm-mwmm?
what should be the characteristics of an ideal organisation ?
e @ w A R 2
what is meant by labelling ?
fa AU &1 A1 Aed & ? 2
What is meant by sales promotion ?
3quire 3] $I FHAIE

15 « 2 10

Explain consumer product.
aea v BRI HEY i gl

‘Management is an activity.” Explain i bricf.

g & fasreand aEEEll

Explain the characteristics of co- '
k amﬁﬁmﬁq_ﬂim:fﬂﬁqﬂaﬁﬂﬁmt? 2

ment bring abou mental

How does scientific manage ¢ complete
change ?
10, wftrroy & iR £ e HIA

s of rnmwutiun

24fA{XII-5{]1 1-138/40) |
AR el

Explain the proces



i?]'?

il |
Enumerale any two fe ' :

15 qdawes & &1 qae)

nlsﬂr
Siate the (uncuons of a supft

13 mmmﬂﬂmaﬁ

on AclL.
atures of Consumcr F’rulccll

State any four fe
14, iﬂﬁtmmﬁmﬁmﬂ ?

What is ECO Mark Scheme and RCdeSSm
15 “zod s wfgn saw K wEEel

'Entreprencur takes common risks.* Explain.

16. q= & wu & fagm fafam >
Write Fayol's principles of management.

17.  SieTo 1 379 GUYTEY) )
Explain the meaning of globalization.

18 s ifa & w®nod R 2

What do you mecan by econamic palicy ?
19§ wom w R e R

forum ?

What 1s the meaning of capilal marke| ?

20. fadm wram & fad wm wl = avm iy

Describe any four functions of financial

it market.
21, F@ % gugrers w1 T

Mention the protective functions of SEBI

22.  Fwm e fadde § !

Distinguish between Centralisation and D
23 gl shaga d &1 3= R > ecentralisation.
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31.
32.
o 1,

34.

gfom % feafl an =it * 387 B

State any four bencefits of training.

mftgs va fBHifas e 8 3= $ifag

Distinguish between oral and written communication

iz ST & 21 IFTE 2
State two cxamples of non-monelary incentives.

v wen ¥ iy & e qanu

P

State the importance of controlling in an organisation.

wrh §aft Y 18 A7 fargreand wamw)

State any three characteristics of fixed capital.
wfaarfa @™ 1 GRHTEC

Explain retained profit.

Hfem R ?

What is capital gearing ?

| ]

it I9Aa 9 / Long Answer Type Questions

A EET 3l dasdd TR TR hi i AR et F I LI NAE
fw s @i fraifea ¥
Question Nos. 31 to 38 are Long Answer Type. Answer any 4 questions.
Each question carries 5 marks. bsebresult.in

TR ®TAT % gRe &1 quia Hfa)

Discuss the importance of consumer protection.

farqor wweu & famea’ #t sftres gRETYQ)

4x5=20

4x5=20

- |

J

Explain the role of ‘Advertising’ in marketing management.

=y fagefl = R 2 ¥RF wd] % R KA

What is stock exchange ? Discuss its functions.

T 5t 3 wrivfe doht & s Ffre

i

Differentiate between fixed capital and working capital.

24 fA/XI11-501 1 -(38/40
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38

muhmwmnyﬁw*lﬁ?’

0
What 1s meant by bu :‘Et tary ¢t

ga & fafes wrd qagel

State various funcuoens of mana

'mnqw;um@mgr'mmmﬁﬁ‘ﬂﬂﬁﬁf@ql

nagement.” Write your views og

strol ?

gcmcnl

"Admuimistration 1s a part of ma

stalemoent

snaufes S = k2 v Pt @1 avia @)

What is Business Environment ? Explain its characternistics.

fAgr A &dfda maft sraard],
ST G, W9 U7, v
BTE, AT els H1E,
mm%mﬁm
s Ul & f3e...
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